Courier Service Automation System
Abstract: 

             The actual problem is to maintain different database for a courier company whose main purpose is to provide parcel services for their customers for different places, and maintain details of all the transactions, employees and address details.

Existing System:

                      In the manual system it is difficult to maintain data and generating different reports according to requesting transaction. In the present courier system always they have to take source as well as destination information which contains address details, parcel contents details and payment details. After delivering parcels as a company they have to maintain acknowledgment details. 

Proposed System: 

                        By keeping all the above activities we are developing a system named as “Courier Service Automation System”. In this automation system we are maintaining company as well as customer details related to courier service, employee details and payment details.

Module description

The courier system is mainly divided into two modules 

· Administrator 

· Employee

Administrator 

The administrator is the main actor of the system. The administrator will be responsible for recruiting the employees for the organization, so the 

administrator will be having the privileges to create the new employee for the organization and this will be do some transactions for the system, to provide services to different customers the organization will has to extend their services to different places, for this they have to create new sources according to their requirement so the administrator will also be responsible for creating new sources and their address details with the distance between the source and the destination.

Employee

The employee is the main responsible person for doing the transaction for the system. The employee will accept all the details necessary details from the customer like his name, address, phone number, and details about the destination address like receiver name, address, phone number and also acquires details like the type of item that is going to be couriered and its cost and the quantity that it contains. By accepting all these details he will perform the actual transaction and generate the bill for the customer.

Software Specification:
Technologies      
: ASP .Net 

Language               : C#.Net

Database           
: MS-SQL Server 2005

IDE                   
: Ms-Visual Studio .Net 2008

Hardware Specification:
Processor         
         : Pentium

RAM                
         : 1GB
